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Decree No. 55 of 2012 

On the Organisational Structure and Powers 

Of the Ministry of Local Government, the Organisation of its Executive Unit, 

And Stipulation of Some Provisions 

The Cabinet 

Upon review of:  

 The Constitutional Declaration; 

 The Founding Declaration of the Interim National Transitional Council (NTC); 

 The Law of the Financial System of the State of Libya, and budget, public accounting and 

inventories bylaws and amendments; 

 Law No. 12 of 2010 on the issuance of the Labour Relations Act and its executive 

regulation; 

 NTC Resolution No. 174 of 2011 on the determination of the structure of the transitional 

government; 

 NTC Resolution No. 184 of 2011 on the adoption of the transitional government; 

 Cabinet Decree No. 1 of 2012 on the determination of the powers of deputy ministers and 

their assistants; 

 Cabinet Decree No. 3 of 2012 on the addition and amendment of some provisions in its 

Decree No. 11 of 2011 on the appointment of deputy ministers and assistant deputy 

ministers; 

 The submission of the Minister of Local Government; 

 The Cabinet’s decision during its fourth regular session of 2012; 

has decreed: 

Article (1) 

The organisational structure and powers of the Ministry of Local Government shall be 

adopted and its executive unit shall be organised in accordance with the provisions of this 

decree. 

Article (2) 

The Ministry of Local Government shall be responsible for drafting the plans and programs 

necessary to implement the public policy of the State in the field of local governance, 

including utilities and planning and urban development affairs within the jurisdiction of local 

administration units. In particular, it shall be responsible for the following: 

1. Propose draft laws, regulations, policies, and development plans pertaining to the work of 

the Ministry and follow up and evaluate their implementation after their adoption. 

2. Review the legislation governing or affecting the activity of the ministry, and propose the 

necessary action in this regard so as to achieve the general objectives of the State. 

3. Issue decrees, edicts, and instructions related to the work of the ministry and its 

subordinate bodies. 
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4. Carry out IT support, archiving, and electronic documentation and develop databases and 

information systems pertaining to the activities of the ministry. 

5. Implement bilateral and international conventions and agreements to which Libya is a 

party and participate in international and regional conferences and organisations 

pertaining to the work of the ministry. 

6. Oversee subordinate institutions, follow up with them, and propose the necessary action in 

their regard. 

7. Develop the work program of the ministry in order to implement the powers delegated 

thereto and submit periodic monthly reports on the level of performance. 

8. Prepare the draft organisational structure and internal organisation and appoint the heads 

of departments and offices in the ministry, in accordance with the criteria set by the 

concerned ministry. 

9. Identify training needs and develop draft executive plans and projects, in accordance with 

the criteria set by the concerned ministry. 

10. Prepare a draft budget for the ministry and its subordinate bodies, according to the 

regulations followed in this regard and settle the final account of the Ministry's expenses 

by the specified deadlines. 

11. Develop plans, programs, and drafts related to the implementation of the public policy of 

the local units and follow up and evaluate the ones that are carried out. 

12. Set the general framework for the local services plan in light of the general plan of the 

State. 

13. Study models and methods for the planning and development of cities and villages and 

work on extracting those suitable for the local environment. 

14. Issue the necessary decrees and instructions for the local units in their areas of 

competence and oversee their activities. 

15. Prepare and review the designs and specifications for public utilities projects carried out 

by local units that are within its competence. 

16. Oversee the work of the local units technically and administratively. 

17. Prepare the necessary reports on the progress of the work of the ministry’s subordinate 

bodies and local units and propose appropriate solutions to enable them to carry out their 

responsibilities. 

18. Work to achieve cooperation and coordination of work between the local units and their 

branches, in order to achieve integration in the implementation of activities. 

19. Monitor membership affairs of the executive bodies of local units and to what extent 

special conditions for membership or for the councils’ chairmanships imposed by the 

relevant laws are met. 

20. Draft the policy for necessary training plans for the members and employees of local 

units, in cooperation with the competent authorities in the State. 

21. Develop sound scientific plans to maintain environmental protections and implement and 

protect the prescribed sanitation policy for the preservation of the environment in cities 

and villages. 

22. Exercise the powers delegated to the Ministry as per the legislation in force. 
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Article (3) 

The ministry shall have one deputy minister or more, who shall be appointed by a Cabinet 

decree and exercise the powers mandated to them as per the legislation in force. 

Article (4) 

The Deputy Minister for Local Council Affairs shall exercise the powers mandated to him as 

per the legislation in force and supervise local council affairs and utility and environmental 

protection affairs, under the direct oversight of the Minister. 

Article (5) 

The Deputy Minister for Ministry Office Affairs shall exercise the powers mandated to him as 

per the legislation in force and oversee the daily workflow at the Ministry Office under the 

direct oversight of the Minister. 

Article (6) 

The organisational structure of the Ministry of Local Government shall consist of the 

following organisational divisions: 

First: Offices subordinate to the Minister: 

1. Minister's Office. 

2. Consultants Office. 

3. Technical Cooperation Office. 

4. Legal Affairs Office. 

5. Internal Review Office. 

6. Office of Strategy, Policy, and Decision Support. 

7. Real Estate Appraisal Office. 

8. Media Office. 

Second: Departments and offices subordinate to the Deputy Minister for Local Council 

Affairs: 

1. Local Council Affairs Department. 

2. Environmental Protection Affairs Department. 

3. Local Utilities Department. 

4. Crisis Management Office. 

5. Complaints and Grievances Office. 

 

Third: Departments and offices subordinate to the Deputy Minister for Ministry Office 

Affairs: 

1. Administrative and Financial Affairs Department. 

2. Human Resources Development Department. 

3. Projects and Follow-up Office. 

4. Office of Quality Control and Performance Evaluation. 

5. IT Systems Department. 

Article (7) 

The following legal entities shall be subordinate to the Ministry of Local Government: 
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- Municipal Guard Apparatus. 

- Public companies carrying out cleaning services in the regions. 

- Historic Cities Office. 

Article (8) 

The Local Council Affairs Department shall be responsible for the following: 

- Oversee the performance of local councils and follow up their activities. 

- Propose necessary training programs for the employees of local councils in collaboration 

with the ministry’s Human Resources Development Department. 

- Contribute to shaping policies pertaining to the local councils’ need for employees. 

- Follow up the implementation of the Ministry’s decrees with regard to the affairs of the 

Local Government Department. 

- Propose practical steps to reduce bureaucracy and centralisation and support and use 

information systems and mechanisation to conduct the services of local government 

councils. 

- Contribute to the development of the performance of local councils in collaboration with 

the Office of Quality Control and Performance Evaluation. 

- Prepare periodic progress reports in the department. 

- Carry out tasks mandated to it in accordance with the legislation in force. 

Article (9) 

The Environmental Protections Affairs Department shall be responsible for the following: 

- Draft executive programs for the policies pertaining to environmental protection affairs 

according to the laws and decrees issued in this regard. 

- Follow up drinking water, sanitation, sidewalk and roads projects and the like in various 

cities and villages. 

- Monitor drinking water sources, check their courses, and regularly examine samples to 

ensure their safety. 

- Identify the needs of areas like public parks, gardens, and green spaces, beautify cities and 

villages, and pay attention to the needs, and follow up on their implementation and care in 

coordination with other relevant authorities. 

- Prepare designs for the beautification of squares, streets, and uncultivated spaces within 

cities and villages. 

- Prepare financial projections necessary for city beautification projects, arrange and 

establish gardens and public parks, and prepare tender documents pertaining to such 

projects, depending on the needs and environmental characteristics of each region. 

- Supervise weekly markets inside and outside the city limits. 

- Propose and circulate public hygiene programs and systems across the regions, oversee 

waste collection sites in various cities and villages, and oversee recycling. 

- Propose legislation pertaining to public hygiene and treatment of household waste, waste 

generated by factories and commercial shops, and waste that requires special treatment, 

such as that from hospitals. 

- Technically monitor the units concerned with public hygiene in regions and provide them 

with technical support. 
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- Stay up to date with scientific and technical development in the field of environmental 

protection and develop technical frameworks in this field. 

- Contribute along with other concerned government and private entities in awareness 

campaigns and public hygiene education and raise awareness about the means thereof. 

- Oversee the cleanliness of public beaches and resorts and propose the rules and conditions 

governing the work of the companies operating there. 

- Propose sites for new cemeteries and oversee, follow up, and regulate burials therein. 

- Oversee slaughterhouses, abattoirs, and cleaning and waste disposal operations. 

- Develop conditions and rules governing the work of private companies in charge of 

cleaning operations. 

- Prepare periodic progress reports in the department. 

- Carry out tasks mandated to it in accordance with the legislation in force. 

Article (10) 

The Local Utilities Department shall be responsible for the following: 

- Participate in the preparation and review of designs for public utilities projects. 

- Contribute to the development of the conditions and technical specifications for public 

utilities projects that the Ministry plans to carry out. 

- Contribute to conducting studies and research for the development of technical methods 

used in the implementation of utilities projects. 

- Oversee the Ministry’s utilities. 

- Propose controls and regulations on the use of the utilities overseen by the ministry and 

receive requests asking to benefit from such utilities. 

- Monitor operation, maintenance, and cleaning operations in the utilities on an ongoing 

basis and inform the unit responsible for operation and maintenance of any observations 

useful in the treatment of deficiencies found. 

- Participate in receiving committees for utilities projects carried out by the Ministry. 

- Identify the department’s training needs and administrative and technical requirements 

and monitor the provision thereof. 

- Monitor the implementation of the projects, oversee their workflow, and submit reports 

demonstrating such to the concerned deputy minister. 

- Receive copies of the reports prepared on the Ministry’s utilities projects, analyse their 

data, and present the results to the relevant officials. 

- Prepare the draft annual budget of the department in coordination with the relevant 

entities. 

- Prepare periodic progress reports in the department. 

- Carry out tasks mandated to it in accordance with the legislation in force. 

Article (11) 

The Administrative and Financial Affairs Department shall be responsible for the following: 

- Apply all the State’s rules and administrative and financial regulations. 

- Prepare the Ministry’s draft annual budget, in coordination with the Ministry’s other 

executive units, and follow up its implementation in accordance with the legislation in 

force. 
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- Carry out bookkeeping, maintain and organise accounting records and monitor the 

integrity of disbursements and collections. 

- Issue and follow up miscellaneous payment requests. 

- Provide the Ministry’s executive units’ needs for supplies, tools, and equipment required 

for work, according to the laws and regulations in force. 

- Provide all works related to administrative affairs and services, such as maintenance, 

guarding Ministry buildings and property, cleaning, and others. 

- Study draft bids and tenders and refer them to concerned committees in the Ministry or to 

the local or central tenders committee and follow up on them. 

- Maintain accounts of warehouses and carry out periodic, annual, and spot inventories. 

- Identify the Ministry’s transportation needs, renew the vehicles’ licences and insurance, 

monitor them and regulate their movement and good use. 

- Provide supplies for fire extinguishing and first aid in the Ministry’s buildings and all the 

requirements of occupational security and safety. 

- Provide printing, copying, photography, packaging, binding services, etc. for publications. 

- Hold the secretariat of the Personnel Committee and the Disciplinary Board in the 

executive unit; prepare, record, and keep the minutes of their sessions; and take the 

necessary measures to implement and communicate them to competent authorities. 

- Organise and arrange stored materials; protect inventories from theft and damage and 

ensure their effective supervision; organise records, forms, and evidence necessary for the 

conservation and classification of materials, equipment, and supplies that are supplied, 

purchased, and disbursed. 

- Carry out activities related to the affairs of archives and the organisation thereof, so as to 

ensure the registration, circulation and preservation of files, documents, and 

correspondence, for the sake of ease of reference when needed. 

- Monitor the shifts of the Ministry’s employees in accordance with the legislation in force. 

- Prepare and implement transactions related to recruitment, appointment, and contracting 

at the Ministry, in addition to transfers, temporary assignments, and secondments. 

Conduct the necessary tests to differentiate between applicants for vacancies. 

- Prepare the draft annual budget for the salaries of the Ministry’s employees and 

contractors. 

- Receive decisions pertaining to appointments, contracts, promotions, bonuses, and any 

financial benefits or deductions from the concerned department. Prepare financial 

settlements for the dues of the Ministry’s employees and partners, in accordance with the 

legislation in force. 

- Implement and follow up delegation decrees for official and training missions, and also 

medical treatment procedures, social security, and other activities related to personnel 

affairs. 

- Preserve and document the personal files of the Ministry’s employees. 

- Prepare the salaries and accruals of the employees at the Ministry’s office and the rewards 

for collaborators. 

- Prepare periodic progress reports in the department. 

- Carry out tasks mandated to it in accordance with the legislation in force. 
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Article (12) 

The Human Resources Development Department shall be responsible for the following: 

- Plan and identify the Ministry's and local units’ needs for employees, in coordination with 

the different administrative divisions in the Ministry. 

- Plan and announce the ministry’s quantitative and qualitative human resources needs in 

coordination with the relevant authorities and monitor the performance of candidates 

selected during the test period. 

- Prepare the annual training plan for the Ministry's and local units’ employees in 

cooperation with the concerned executive units and in coordination with specialised 

training centres to boost their administrative abilities and skills and follow up its 

implementation after adoption thereof. 

- Study, propose, and develop the Ministry’s organisational and functional structure in 

accordance with the latest developments associated with the work of the Ministry. 

- Draft the description, characterisation and grade of all job positions in the Ministry and 

local units, in light of the gradation criteria for public functions in the State. Monitor the 

public employee register and amend the data therein. Inform the competent authority of 

vacancies and positions filled at the Ministry. 

- Set performance metrics and objective professional quotas for all executive units in the 

Ministry and monitor their implementation. 

- Carry out the necessary procedures to assess the job performance ratios for the Ministry’s 

staff in coordination with the executive units, and follow up their implementation. 

- Develop plans and training programs and monitor their implementation for the sake of 

human resources development. Develop their professional skills in coordination with the 

competent authorities and organise training courses related to the work of the ministry. 

- Participate in reviewing the employees’ annual effciency reports and related grievance 

procedures. 

- Receive and assess the training needs of staff working in local councils. 

- Prepare periodic progress reports in the department. 

- Carry out tasks mandated to it in accordance with the legislation in force. 

Article (13) 

The Minister’s Office shall be responsible for the following: 

- Receive reports and correspondence addressed to the minister, collect the necessary 

information about them and present them to him, and implement his instructions thereon. 

- Organise the minister’s interviews and communications and provide him with the 

information and data he may require. 

- Receive petitioners and coordinate the schedules of their meetings and audiences with the 

minister. 

- Organise the minister’s files, correspondence, and documents and keep confidential 

documents in accordance with the regulations he requires. 

- Prepare the minister’s periodic meetings in the ministry, prepare their agendas in 

accordance with his directives, and prepare, print and report the minutes thereof to the 

concerned authorities. 
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- Contact various parties according to the minister’s instructions, receive calls to his office 

in his absence, take notes about their content, present them to him, and implement his 

instructions thereon. 

- Monitor the work of committees and task forces formed by a decree from the minister and 

submit periodic reports thereon. 

- Prepare periodic progress reports in the office. 

- Carry out tasks mandated to it in accordance with the legislation in force. 

Article (14) 

The Office of Advisors shall be responsible for the following: 

- Propose plans, programs, and methods to implement the Ministry’s policy in light of its 

vision and mission. 

- Provide technical counsel on various issues submitted to it. 

- Monitor current events pertaining to local governance and prepare necessary analyses in 

this regard. 

- Prepare research and studies assigned to the office to improve the level of services 

provided by the ministry. 

- Prepare periodic progress reports in the office. 

- Carry out tasks mandated to it in accordance with the legislation in force. 

Article (15) 

The Technical Cooperation Office shall be responsible for the following: 

- Collect information on regional and international organisations and bodies pertaining to 

the ministry’s activities. 

- Prepare the necessary reports on the contributions of regional and international 

organisations and bodies to support municipal work efforts and various activities at the 

Ministry and propose partnerships that derive benefits from these organisations and 

bodies. 

- Monitor technical cooperation activities with international organisations in the field of 

local governance. 

- Propose means to benefit from technical assistance and work relevant to the ministry’s 

activities provided by international organisations. 

- Study draft agreements to be concluded in the areas of international cooperation with 

regional and international countries and organisations and monitor those that are 

concluded. 

- Study periodic reports pertaining to the ministry’s work received from international 

organisations and refer them to the relevant authorities, together with the the Office’s 

opinion in this regard. 

- Organise, record, and document the office’s international conventions and 

correspondence. 

- Prepare periodic progress reports in the office and refer them to the relevant units in the 

ministry. 

- Carry out tasks mandated to it in accordance with the legislation in force. 
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Article (16) 

The Legal Affairs Office shall be responsible for the following: 

- Provide a legal opinion on issues referred to it. 

- Prepare the ministry’s draft resolutions and regulations. Provide an opinion on draft laws 

referred to it in coordination with relevant authorities. 

- Discuss, study, and follow up legal issues pertaining to legislation relevant to the 

ministry’s powers, in coordination with the departments concerned therewith. 

- Prepare draft contracts and international conventions related to the ministry’s powers in 

coordination with competent authorities. 

- Participate in commissions to investigate facts and violations attributed to the ministry’s 

staff. Prepare necessary memoranda on the results of the investigation, together with legal 

opinion and recommendations. Refer such to competent authorities and monitor the 

implementation of the decisions taken thereon. 

- Follow up on disputes to which the ministry is a party, take necessary measures, prepare 

necessary memos and legal defences, and follow up on decisions and judgments issued in 

their regard, in coordination with the Government Cases Department and competent 

authorities. 

- Review and provide legal opinions on contracts, agreements, and memorandums of 

understanding to which the ministry is a party, ensure the integrity of their provisions, and 

ensure the rights of the ministry are protected. 

- Record and stamp decrees, disseminate them, and monitor their implementation. 

- Follow up on legislation issued by competent authorities and determine its impact on the 

ministry’s work and powers. 

- Represent the ministry on legal committees outside the ministry. 

- Compile legislation related to the ministry’s powers and monitor the changes applied 

thereto. 

- Prepare periodic progress reports in the office. 

- Carry out tasks mandated to it in accordance with the legislation in force. 

Article (17) 

The Internal Review Office shall be responsible for the following: 

- Review the transactions and procedures of the Ministry’s Office to ensure sound, correct 

implementation of the legislation in force in this regard. 

- Check the Ministry’s Office’s assets and liabilities and document them with accounting 

books, in accordance with the Law of the State’s Financial System, the budget regulation, 

accounts, and inventories. 

- Monitor the ministry’s financial and administrative status and prepare the necessary 

reports thereon. 

- Study the comments received from the Review Office and prepare responses thereto, in 

coordination with other administrative divisions. 

- Prepare periodic progress reports in the office. 

- Carry out tasks mandated to it in accordance with the legislation in force. 
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Article (18) 

The Office of Strategy, Policy and Decision Support shall be responsible for the following: 

- Propose policies and programs pertaining to the ministry's domain, in coordination with 

relevant authorities. 

- Participate in the elaboration of plans and development programs at the State level with 

regard to the field of local governance, monitor them and assist in their review, updating, 

and development in accordance with the latest developments and economic and social 

circumstances. 

- Provide opinions on topics related to strategies and policies referred to the office by the 

minister or deputy minister. 

- Prepare planning studies that serve the ministry and its future plans to determine the path 

of quantitative and qualitative development of the ministry’s services in light of local 

changes. 

- Monitor the implementation of strategies, policies, and programs on a regular basis, 

submit reports on their findings to the minister, and propose appropriate recommendations 

in their regard. 

- Identify and collect the data necessary for the work of the ministry in the form of 

statistical models, design and develop them to build databases, and issue instructions that 

seek to fulfil those models properly in order to achieve quality decisions. 

- Review data and information and verify their correctness and integrity. Classify, 

categorise and update them and make them available to their users. 

- Prepare and issue periodic statistical brochures relating to the ministry’s activities and 

provide copies to the executive units for guidance. 

- Design statistical records and cards in which data and information are stored, taking the 

development of these records and cards into account and preserving them in a way that 

allows easy reference. 

- Analyse collected data in order to obtain statistical indicators that can be relied upon when 

making appropriate decisions with respect to the ministry’s activities. 

- Develop and strengthen ties with international bodies and organisations specialised in the 

field of statistics in order to benefit from their expertise in the field. 

- Identify the Office’s training needs and administrative and technical requirements and 

follow up the provision thereof. 

- Prepare the draft annual budget for the office in coordination with the relevant authorities. 

- Prepare periodic progress reports in the office. 

- Carry out tasks mandated to it in accordance with the legislation in force. 

Article (19) 

The Real Estate Appraisal Office shall be responsible for the following: 

- Monitor the implementation of the legislation in force in the field of real estate appraisal. 

- Monitor the activities of real estate appraisal offices in different regions. 

- Coordinate with the competent authorities concerning real estate appraisal and ensure the 

completion of procedures in accordance with the legislation in force. 
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- Prepare studies related to the principles and controls pertaining to real estate appraisal in 

various regions, according to the adopted urban development classifications, and take the 

necessary measures with regard to their adoption. 

- Study the regulations and legislation in force in the field of real estate appraisal and 

propose the development thereof in accordance with local and international variables. 

- Prepare an electronic system to track real estate appraisal files in various regions, 

according to the unified mechanism adopted for real estate appraisal. 

- Study difficulties, complaints, and grievances pertaining to real estate appraisal and 

propose solutions or approaches, or express an opinion in the matter. 

- Suggest ways to develop and simplify the procedures of real estate appraisal. 

- Participate in specialised local and international meetings and conferences. 

- Participate in committees related to real estate appraisal inside and outside the sector. 

- Improve the effectiveness of the staff of the Office or subordinate offices in various 

regions and propose necessary training programs to achieve such. 

- Prepare periodic progress reports in the office. 

- Carry out tasks mandated to it in accordance with the legislation in force. 

Article (20) 

The Media Office shall be responsible for the following: 

- Prepare and execute informational materials that aim to showcase the ministry’s role and 

activities for various media outlets. 

- Monitor the issues related to the ministry and its powers published in newspapers and 

media outlets, present them to officials, and prepare responses thereto. 

- Include necessary informational and awareness programs in the ministry’s mission and 

objectives through various media outlets and use them to serve the objectives of local 

development. 

- Oversee the production and publishing of the ministry’s publications. 

- Publish the ministry’s official announcements in newspapers and local radio stations. 

- Prepare periodic progress reports in the office. 

- Carry out tasks mandated to it in accordance with the legislation in force. 

Article (21) 

The Crisis Management Office shall be responsible for the following: 

- Propose plans to address crises at the level of the Ministry of Local Government and 

follow up their implementation. 

- Propose mechanisms of coordination between the ministry and other authorities concerned 

with crisis management. 

- Study the negative effects of disasters and crises and propose ways to address them. 

- Propose early warning systems to prevent crises or mitigate their effects as much as 

possible. 

- Prepare reports on crises and submit them to take necessary measures in their regard. 

- Propose media programs that aim to raise citizens’ awareness on ways to deal with crises. 

- Propose training programs to train work teams to face crises and monitor the programs 

adopted in cooperation with concerned offices in the ministry. 
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- Help study the nature of expected crises and their impact on the economic and social 

situation and propose appropriate scenarios to deal with any emergency. 

- Propose the draft annual budget for crisis management in coordination with relevant 

entities. 

- Prepare periodic progress reports in the office. 

- Carry out tasks mandated to it in accordance with the legislation in force. 

Article (22) 

The Projects and Follow-up Office shall be responsible for the following: 

- Monitor the implementation of projects, check their workflow, and submit reports on 

them. 

- Prepare the technical conditions and specifications for projects that the ministry plans to 

carry out. 

- Assess, organise, and prepare follow-up reports on ongoing project contracts. 

- Contribute to the development of technical conditions and specifications for the work of 

utilities, oversee their implementation, and study offers before they are submitted for 

tender. 

- Receive copies of reports on the ministry’s projects, analyse them, and present their 

findings. 

- Prepare the Office’s draft annual budget in coordination with the relevant authorities. 

- Identify the Office’s training needs and administrative and technical requirements and 

follow up the provision thereof. 

- Prepare periodic progress reports in the office. 

- Carry out tasks mandated to it in accordance with the legislation in force. 

Article (23) 

The Office of Quality Control and Performance Evaluation shall be responsible for the 

following: 

- Establish, document, and implement the quality control system and necessary methods 

and measures for the performance of the Ministry’s Office and local units’ activities in 

accordance with quality and excellence specifications. 

- Determine the operations of the quality control system, their sequence and relations 

between them. 

- Elaborate criteria to measure the performance of the executive unit in the ministry and 

local units. 

- Elaborate measurable quality objectives for the organisational divisions in the Ministry’s 

Office. 

- Prepare periodic progress reports in the office. 

- Carry out tasks mandated to it in accordance with the legislation in force. 

Article (24) 

The IT Systems Department shall be responsible for the following: 

- Propose IT strategies, policies, and plans for the ministry and various executive units. 

- Propose general plans for computer operating systems in the ministry and various 

executive units. 
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- Link and coordinate between various executive units in the ministry and link the ministry 

to other ministries and government bodies. 

- Supervise information systems in various executive units of the ministry. 

- Save, retrieve, modify, and write computer programs for information systems and data 

necessary for the ministry’s work and various activities. 

- Carry out the maintenance of computers and ensure they safely operate in various 

executive units. 

- Contribute to the training of the ministry staff on the use of computers and software, in 

coordination with the Human Resources Development Department. 

- Establish electronic archiving programs for the ministry and communicate them to various 

executive units. 

- Establish and monitor the ministry's website on the internet and update it periodically. 

- Prepare periodic progress reports in the department. 

- Carry out tasks mandated to it in accordance with the legislation in force. 

Article (25) 

The Complaints and Grievances Office shall be responsible for the following: 

- Receive requests and complaints from petitioners and answer their questions and guide 

them to the competent authorities in the ministry to serve them and fulfil their requests. 

- Compile and classify repeated complaints from the public and service requesters and refer 

them to competent authorities along with any necessary research or study. Follow up on 

responding to them and issuing decisions. 

- Work on solving the problems raised and notify the petitioners of the result. 

- Oversee the performance of public service offices in local units and study the reports they 

submit. 

- Cooperate and coordinate with the Media Office on the research and study of what 

newspapers, magazines, and international information networks publish and what various 

media outlets broadcast with regard to the complaints of petitioners, individually or 

collectively, in order to eradicate the underlying causes thereof. 

- Supply concerned departments and offices in the ministry with reports and statistics that 

show conclusions on the trends and indicators of complaints, to make use thereof in the 

development of necessary plans and programs to reduce and solve them. 

- Prepare periodic progress reports in the office. 

- Carry out tasks mandated to it in accordance with the legislation in force. 

Article (26) 

The Minister of Local Government shall issue a decree on the internal organisation of the 

Ministry of Local Government, provided that it is not contrary to the provisions of this decree. 

Article (27) 

In coordination with the Minister of Economy, the Minister of Local Government shall issue a 

decree to form a committee that shall take the necessary measures to transfer the Real Estate 

Appraisal Office, its staff and all of its assets and holdings to the Ministry of Local 

Government. 
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Article (28) 

The Minister of Local Government shall issue a decree to form one or more committees that 

shall implement the provisions of this decree. 

Article (29) 

This decision shall enter into force starting from the date of its issuance. Any contrary article 

shall be abolished. Concerned entities shall implement this decree and it shall be published in 

the Official Gazette. 

The Cabinet – Libya 

Issued on: 28 Rabi' al-Awwal 1433 AH 

Corresponding to: 20/02/2012 AD 
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